
Dynamic travel information systems and departure times of De Lijn and TEC
The Province of Limburg is participating in EMR Connect, a European Interreg V-A project to support 
cross-border cooperation in the field of mobility. The aim of the project is to take concrete measures in 
the field of cross-border (public transport) mobility in the Meuse-Rhine Euregion (EMR). In particular to 
make mobility across national borders within the Meuse-Rhine Euregion smarter, more sustainable 
and safer.
The objective of the subproject led by the Province is to answer the question whether the departure 
times of the Belgian buses (from De Lijn from Flanders and TEC from Wallonia) that call at Limburg 
bus stops can be displayed on our Dynamic Travel Information Systems (DRIS). Consider the 
timetable. It provides some guidance, but is static, like a train schedule. We prefer real-time travel 
information, as it also appears on the DRIS for the bus lines of Arriva. The Province of Limburg  
commissioned Bliksem Labs B.V. in Leidschendam to work out the details on what is and what is not 
technically and practically possible. We have also submitted the conclusions from the research 
delivered by Bliksem Labs to DOVA (Decentralized Public Transport Authorities in the Netherlands) 
and Arriva for comments.

The overall conclusions are:
1. Placing the scheduled timetable of De Lijn and TEC on the Limburg DRIS is in principle 

possible. However, the way in which De Lijn has set up the system of route numbers (mutations 
of route_id) makes it more difficult to process the data automatically. TEC's scheduled timetable 
does not cause this problem.

2. Because the data flows of De Lijn and TEC do not fully correspond to the Dutch standards and 
are not complete, the display of real-time information from De Lijn and TEC on the Limburg 
DRIS is for a relatively high percentage (about 30% of the cases ) incorrect. The extent to which 
one can rely on the information shown thus becomes uncertain.

3. New standards are on the way from Europe: NeTEx (for the scheduled timetable) and SIRI (for 
real-time information). Greater flexibility and compatibility is expected. After all, that is the 
objective. However, it is unclear when these standards will be implemented in Belgium and the 
Netherlands and hence can be used for cross-border information exchange.

With the above conclusions, the EMR Connect subproject Traveler Information of De Lijn and TEC on 
the Limburg DRIS has been completed. The Bliksem Labs report and the conclusions drawn from the 
comments of Bliksem Labs, DOVA and Arriva as stated above are hereby released for publication on 
the EMR Connect website. Publication takes place in the form of the Dutch texts and the English 
translations with the disclaimer that the Dutch text applies.

In our opinion, the next step is now up to the parties that benefit most from correct dynamic travel 
information for travelers, i.e. the transport companies and the organizations that prepare the travel 
information for publication on the DRIS and in (travel information) apps.


